W e l c o m e    to .................
Glen Arbor Villas


We are pleased that you have chosen to make Glen Arbor Villas your home.  We hope the following information will be helpful to you.



Prior to your move.................
· Confirm your move-in date and the time of the move with your moving company and the Management office. For your convenience and safety, manager will do actual walk through of the move in procurers. Our telephone number is (310) 553-5249.  To keep disturbance to other residents to a minimum, moving is permitted only during the hours of 9:00 A.M. to 7:00 P.M.

· Contact Pacific Bell Telephone Co. to arrange for telephone service, prior to your move-in date.  The New Customer Service telephone number is (800) 310-2355. 

· Glen Arbor Villas is wired for cable television.  For new service or transfer of service, contact Time Warner Cable 888-892-2253.
· Be sure to notify the Post Office of your new address, including the apartment number.  Their telephone number is (800) -275-8777.

· Contact the Department of Water and power to turn the utilities on in your name.  Their Telephone number is (800) 342-5397.



After you’re all moved in................
If you should require maintenance work in your apartment home, please submit your request to our Management office.  In order to take care of everyone promptly and efficiently, requests made directly to the maintenance staff cannot be honored except in case of immediate emergency.  Each apartment home is furnished with light bulbs at the time of move-in.  Thereafter, replacement of light bulbs is the resident’s responsibility.

Parking is available in the building’s garage for residents only and vehicles must be registered with the Rental Office.  Please use only the space which has been assigned to you.  Parking spaces are not to be used for storage.  Improperly parked cars or cars that block the access gates will be towed from the garage at the car owner’s expense.  Parking is not available for guests.  Street parking is available in front of the building, except for Fridays, from 8:00 PM to 11:00 PM when the streets are closed for street cleaning

Trash chutes are located on each floor next to the west stairway in the pillar.  All trash must be bundled into small bags.  Please make sure that all cigarettes, etc. are completely extinguished prior to placing in the trash chutes. Cat litter is to be emptied in a bag NOT directly into the chute.

 DOG LITTER IS NOT TO BE THROWN IN THE LOBBY TRASH CONTAINER.
As a complimentary service to our residents, our Management staff will sign for and keep small packages in the Manager’s office if partial box is not available in the lobby.  If there is a partial box key in your mailbox, you can retrieve your package yourself.  If you give our Management staff written permission, larger packages will be placed just inside the front door of your apartment home.



Please note:  We cannot accept COD deliveries. 
.

We hope that you will find living at Glen Arbor Villas a pleasant experience.  Please do not hesitate to contact our office at 310 553-5249 if we can be of further assistance.

Thank you.

Additional information ..........

Our Management Office telephone number is (310) 553-5249.  Office hours are from 9:00 A.M. 

until 5:00 P.M., Monday through Friday and Saturday 11:00 a.m. – 1:00 p.m.. There is a 24-hour

answering service for the telephone number listed above.

The laundry room is located on each floor on the east side of the building, within the pillar. For

your convenience, it is open from 8:30 A.M. until 9:00 P.M.  We do request that when doing

your laundry, you remove your clothing from washers and dryers immediately after the cycles

have been completed.

Visitor access to the building is accomplished through the telephone entry system located just outside the main lobby entrance.  The Management office will assist you with entering your personal code in the system..  Your visitors look at the directory for your name and code number, then dial the code number on the entry telephone.  When you answer the telephone and confirm that the visitor is someone you know or are expecting, dial “9” on your telephone and the front lobby door will open.  PLEASE do not “buzz” in any person you do not know.

Rents are due on the first of the month; a late fee of $35.00 will be charged if your rental payment is received after the 5th of the month.  Additionally, a fee of $25.00 is required for any check that is returned from the bank for the first occurrence and $35.00 for all subsequent returns.  Rental checks should be made payable to Grosvenor Beverly Glen Association.
We do NOT accept cash for any reason.

Fire Safety and Earthquake Preparedness Information ………………………………

Fire safety regulations prohibit barbecuing anywhere on or within the premises.
If you see a fire, call 911 from a safe location.

Each floor has two (2) pull boxes on the east and west sides of the building as well as the north and south. Pull boxes are also located in the lobby and parking garages.

Each floor has two (2) marked exit stairwells, located on the on the north and south sides of the building as well as the main stairwell on the west side of the building. The main stairwell leads up to the roof as well as to the street level. The north and south exits are for emergencies only and lead only to the street level. DO NOT USE THE ELEVATOR.

While Glen Arbor Villas has some items on hand in case of a major earthquake, you must be prepared to take care of yourself for 3 to five days. We have attached a memo to assist you in creating your own Earthquake Kit and or supplies.

Neighborhood businesses……

Ralphs grocery store, and Dry Cleaning is located just five minutes walking distance on Olympic.

Walgreens, Coffee Bean, News Stand, MacDonald’s, Dry Cleaning, 76 Gas Station are located on Santa Monica Boulevard north of Beverly Glen Boulevard just a walking distance.  

Westfield Century City Mall is just five minutes drive on Santa Monica Boulevard. There are over 140 business including AMC movie theater, Gelson’s Super Market, Bloomingdales, Macy’s, Apple Store, Microsoft Store, The Container Store, Crown Books and several restaurants. Giggles N’Hugs is a great restaurant and play space for families with young kids.
Relax in the beautiful, sunlit setting of the terrace with live entertainers on weekends.
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Rancho Park Golf Course and the Car Wash is located on Beverly Glen and Pico. 

From Beverly Glen, Pico boulevard has many different businesses on both side of the street. There are restaurants, pet stores, dry cleaning, Macdonald’s, KFC, Starbucks, Pet Boys, flower stores, nail salon, hair salon, fabric stores, dentist offices, gas station, Bank Of America, Chase Bank, etc…………
Westside Pavilion Mall is located on Pico and Overland, stretching to Westwood boulevard extending to next block with the Landmark movie theatre, Barnes and Nobles bookstore, Starbucks, and many other restaurants, bars and shops. 

Trader Joe’s Market is located on National and Westwood Boulevard as well as their newer location on Olympic and Barrington. Whole Foods is also located on National and Barrington. The Office Depot, 7/Eleven, Johnny’s New York Pizza, and dry cleaning is located on Barrington and Olympic. There is a Best Buy, Starbucks, Baja Fresh, Marshall, and Champagne on the South side of Sawtelle. On the North side of Sawtelle there are many Asian restaurants, markets and nurseries. On Olympic and Bundy there is Staples, OSH, and Bally Total Fitness. 
We are close to UCLA and Westwood Village, five minute drive 2.32 miles away. Westwood Village is very popular with students and it has many restaurants, shops, and bars to choose from.  Santa Monica Community College is also 5.8 miles away 13 minutes away. 
Public Transportation……
There is a Big Blue Bus that goes to UCLA, Santa Monica Community College, and also straight to the Santa Monica Promenade near the Beach. For Bus information please check the website which is:
http://www.metro.net/around/maps
The 405 freeway is 5 minute distance as well as the 10 freeway. The 405 North or South is off Santa Monica Boulevard passing Sepulveda Boulevard. You can catch the 10 East or West Freeway off Overland and National Boulevard. 
Below is a map in accommodation to your stay. 
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